Forum - Sistemistica.it
Generato il: 18 April, 2024, 02:42

HELP PLEASE?! Installation problem

Inviato da donney_jj - 05/11/2010 12:06

| am trying to install tagmeta to joomla and i am a newbie. | have followed the install guides. | can get the
plugin to install. | created a zip file from the plugin file in the main tagmeta file. It worked.

| then tryed to install the component part by creating a zip file from the administrater file in the main tag
meta file, that did not work. came back with &quot;Error! Could not find an XML setup file in the
package&quot;

So then tryed creating a zip file for the components file in the administrator file that did not work same
error, and then a zip file with the administrator file and the language file still same error message.

So then created a zip file for the com_tagmeta in the components file and that did not work and came
back with the error message &quot;dJinstaller::install: File
'lvar/www/vhosts/dresslittleblack.co.uk/httpdocs/tmp/install_4cd3e249d0af0/com_tagmeta/admini
strator/components/com_tagmeta/tagmeta_install.sql' does not exist.&quot;

with

&quot;install Component Error&quot; underneath the first error message. | take that the
com_tagmeta is the correct file to archive and upload??

| do not understand! | have checked in the file and tagmeta_install.sql is there. Am i being an idiot here
and missing something or doing something wrong or is it more than that!??

Please help this is very very infuriating

Re: HELP PLEASE?! Installation problem

Inviato da admin - 05/11/2010 13:12

Hi Donney,

no problem, let's solve.

If you want | can install it for you, just email me a temporary account at info(at)sistemistica.it.

If you prefer to do by yourself, follow this steps:

1) Ensure your Joomla version updated (e.g. 1.5.18 of newest).
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2) Ensure to remove old files, so delete folder com_tagmeta in components, administratorcomponents,
and the files tagmeta.” in folder pluginsystem.

3) If this is a first installation, delete also the tables jos_tagmeta*.

4) Download the 1.3 installation package from own download section.

5) Install from the backend.

6) Log here any error you should get.

Let me know,

Luigi

Re: HELP PLEASE?! Installation problem

Inviato da donney_jj - 05/11/2010 13:31

Hi Luigi

many thanks for coming back so quickly!! I will follow your instructions and try and do it my self again, i
really want to learn. | am just popping out for lunch and i will give it a go. And let you know if i'm
successful.

Again many thanks for coming back so quickly!

Richard

Re: HELP PLEASE?! Installation problem

Inviato da admin - 05/11/2010 14:05
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Hi Richard,

no problem, finally we will win. ©

Re: HELP PLEASE?! Installation problem

Inviato da admin - 05/11/2010 17:26

Hi Richard,

I've installed Tag Meta 1.3 Community on your site (without problems). The plugin is in right position (last
between system plugin), but is disabled.

Now you just can enable it and start to use Tag Meta. Remember to take a fast look at tutorial to see
how it works.

If you need help, let me know.

Luigi
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